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Product Documentation
The following documentation is available in this release:

Documentation

LifeSize Networker
Product Information

LifeSize Networker
Quick Reference Card

LifeSize EULA and Third
Party Licenses

LifeSize Safety and
Regulatory Notices

Release Notes

Description

Describes setup and common usage for your LifeSize Networker system.
Available from the documentation CD included in the product box as well as
from the Customer Support page of the LifeSize web site.

A visual depiction of the proper installation of all cables and components.
Printed and included in the product box as well as available from the
Customer Support page of www.lifesize.com.

The LifeSize End User License agreement and listing of Third Party Licenses
are available from the documentation CD included in the product box as well
as from the Customer Support page of www.lifesize.com.

Describes safety guidelines and regulatory notices for the LifeSize hardware.
This document is available from the documentation CD included in the
product box as well as from the Customer Support page of www.lifesize.com.

This document, which describes known issues in the current release and any
available workarounds. Also provides Customer Support contact information.
Available from the Customer Support page of www.lifesize.com.

Interoperability and Third Party Device Support

LifeSize supports the following third party devices.

Supplier
Codian

Polycom

Radyvision
Sony
Tandberg

Products
Codian 3240 ISDN Gateway 1.1 (1.7)

Polycom VSX3000: 8.5.2
Polycom VSX7000: 8.5.1
Polycom VSX8000: 8.5.3
Polycom VS EX: 6.0.4
Polycom VS FX: 6.0.5
Polycom MGC-50/100: 7.5/8.0

LifeSize PRI Gateway 5.1
Sony PCS-1: V3.30

Tandberg 880/990 MXP: F5.3
Tandberg 1000 MXP: F5.3
Tandberg 6000 MXP: F5.3
Tandberg 880: E5.3
Tandberg 1000: E5.3
Tandberg 6000: B10.3
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Supported Switches

If configured as a PRI device, LifeSize Networker supports the following switches:

Switch Region Interface Framing Encoding
AT&T 4 ESS North America T1 ESF B8ZS
AT&T 5 ESS point to | North America, Taiwan T1 ESF B8ZS
point

ETSI (European Taiwan, Hong Kong T1 ESF B8ZS
ISDN)

Nortel DMS 100 North America T1 ESF B8ZS
National ISDN (N12) | North America T1 ESF B8ZS
ETSI (European Europe, Taiwan El CRC4 HDB3
ISDN)

NTT (INSNET1500) |Japan J1 ESF CCITT

If configured as a BRI device, LifeSize Networker supports the following switches:

Switch
ETSI (European ISDN)

NTT
National ISDN

AT&T 5ESS Point to Point
AT&T 5ESS Multipoint
Nortel DMS 100

Region SPID Support
Europe N/A
Japan N/A
North America SPID configurable
Auto SPID supported
North America N/A
North America SPID configurable
North America SPID configurable

New Features and Resolved Issues in this Release
Numbers in parentheses following an issue are used for internal tracking purposes only.

Feature

New features in this
release.

The Channel page for a
BRI ISDN configuration
now displays correctly for
SPID values after a refresh.
(NET-719)

Incoming call LEDs now
illuminate correctly. (NET-
727)

Description

This release significantly improves the overall experience with

advanced third party interoperability, H.239 dual video support, and ISDN
connectivity/call status. These improvement include:

- Improved capability negotiation and error resiliency (H.242) with third party
devices including Codian Gateways, Polycom MGCs, and Sony devices.

- Improved ISDN call connection time through support for parallel dial.

- Support for H.239 dual video with Polycom/Tandberg devices.

- ISDN call connect status through LifeSize devices.

The Channel page for BRI ISDN Number now displays the correct SPID
values after a refresh. You no longer have to log out and log back in.

The LEDs indicating an incoming call is connecting illuminate for only
successful BRI connections; failed attempts no longer illuminate.
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Feature Description

Resetting to system When resetting to default settings, press the RESET button on the unit for
defaults now works the reset to take effect.
correctly. (NET-739)

LifeSize Room connects When placing an ISDN call, LifeSize Room no longer remains in the
when dialing ISDN. (END- "connecting” state for up to two minutes (while the system attempts to dial
2157) additional B channels and perform bonding).

Video calls with Tandberg | You no longer experience poor video quality in ISDN calls with LifeSize
880 MXP systems. (NET- | Networker and Tandberg 880 MXP (version NTSC 4.2 or later) when the
455) H.264 video capability is disabled or not present on the Tandberg system.

Video calls with Sony PCS Video from LifeSize Room using LifeSize Networker now displays correctly in
videoconferencing systems. a Sony PCS videoconferencing system in a call made at 128 Kb/s.
(NET-230)

Features and Limitations
Numbers in parentheses following an issue are used for internal tracking purposes only.

Feature Support or Limitation

LifeSize Networker requires | To function properly, this release of LifeSize Networker requires LifeSize
LifeSize Room or Team Room or Team v2.6.5 or later. Ensure that your LifeSize videoconferencing
v2.6.5 or later. system has IP connectivity.

LifeSize Networker U isin | This release is available for the LifeSize Networker S/T model only. The
End of Sale status. LifeSize Networker U model has been announced as End of Sale.

If the DID prefix is a subset | DID prefix, H323 extension, gwserviceprefix, must all be unique and not
of (or equal to) GW Service subsets of any of the other two.

Prefix, ISDN call will not

connect.

Supported switches. J1/ INSNET1500 switch variant is supported.
NTT switch variant is supported for BRI-Japan.
NTT switch variant is supported for J1 PRI-Japan.

Administrator configuration 'When LifeSize Networker is installed for use with LifeSize Room, the

integrated with LifeSize administrator configuration for LifeSize Networker is accessible through the

Room web interface. LifeSize Room web interface. On the Preferences tab in the LifeSize
Room web interface, click LifeSize Networker.

Downspeeding from 2bto | Downspeeding from 2b to 1b will result in the call being disconnected.
1b is not supported.

Excessive radio frequency | Place the ferrite included with your LifeSize Networker on the PRI cable
noise on the PRI cable. within 8 cm of the PRI port. Refer to the quick reference card for a visual
(NET-732) depiction of the proper setup.

ISDN calls to LifeSize Team Because the switch sometimes truncates called numbers to the last four
may fail when configured digits, ISDN calls to LifeSize Team may fail when configured with LifeSize

with LifeSize Networker Networker through a gatekeeper. To work around this issue, use a DID
through a gatekeeper and | suffix length of 4 and enable a DID prefix when configuring LifeSize
the DID suffix length is Networker with LifeSize Team.

greater than 4. (NET-730)
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Known Issues and Workarounds
Numbers in parentheses following an issue are used for internal tracking purposes only.

Issue/Problem

The power adapter for
standalone units is not
included. (Net-834)

Reboot after changing switch
variant. (NET-860)

Video may be shaky when
using FECC with a system
connected to a Codian
Gateway. (NET-858)

Comma is not supported in a
gateway service prefix.
(NET-726)

Incorrect reset procedure in
documentation. (NET-823)

Description/Workaround

The LifeSize Networker Product Information guide indicates a power
adapter is available for use with a standalone unit. This adapter is not
included with the product. For standalone configurations contact your
reseller to obtain the LifeSize Networker power supply.

If you change the switch variant, both the LifeSize Room and LifeSize
Networker systems will automatically reboot. For standalone Networker
units, you must manually reboot Networker after changing the switch
variant.

Video may appear shaky in your system when controlling the far end
camera from a device connected to a Codian Gateway.

LifeSize Networker allows you to enter # (pound), * (asterisk), and ,
(comma) symbols for the gateway service prefix; however, the comma is
unsupported in this release.

The procedures titled “Reset to Default Settings” and “Return to a
Previous Working Image” are incorrect in the document titled LifeSize
Networker Product Information. Following are the correct procedures.

Reset to Default Settings

To restore the unit to its default configuration settings, follow these steps:

1. Disconnect the power supply from the back panel of the LifeSize
Networker unit.

2. Press and hold in the RESET button on the back panel of the LifeSize
Networker unit.

3. While continuing to hold in the RESET button, reconnect the power
supply to the unit.

4. When the LED on the back panel of LifeSize Networker flashes
orange twice per second, release the RESET button. The LED flashes
orange between 5 and 10 seconds after applying power to the unit.

Return to a Previous Working Image

To return to the last working image, follow these steps:

1. Disconnect the power supply from the back panel of the LifeSize
Networker unit.

2. Press and hold in the RESET button on the back panel of the LifeSize
Networker unit.

3. While continuing to hold in the RESET button, reconnect the power
supply to the unit.

4. When the LED on the back panel of LifeSize Networker flashes red
four times per second, release the RESET button.

Note: The LED flashes orange first (between 5 and 10 seconds after

applying power to the unit) and then red (between 10 and 15 seconds

after applying power to the unit).
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Interoperability Issues
Numbers in parentheses following an issue are used for internal tracking purposes only.

Issue/Problem

MGC interoperability. (NET-
883)

Interoperability with LifeSize
Team as a standalone device.

Description/Workaround

The following conditions may occur:

-- If requested B-channels do not connect with the LifeSize system in
Video Switching mode, or when the Networker/MGC lines are busy, the
LifeSize device connects as an Audio only participant. (Similar
behavior occurs when third parties call the MGC.)

-- If the LifeSize device has a lower than specified bandwidth in the
conference with Video Switching, the LifeSize device connects as an
Audio Only participant. (Similar behavior occurs when third parties call
the MGC.)

-- If you select Siren14/G.722.1(24K or 32K) or Siren 7/G.728 (16K) as
the audio codec in Video Switching mode, LifeSize devices connect as
audio only participants. (LifeSize devices do not support Siren 14 or
G.728 in ISDN calls).

--In Video Switching mode, if the call bandwidth is less than 384K and
you select "Auto" for the audio codec, LifeSize devices connect as audio
only participants. (The MGC forces G.728/Siren 7 for bandwidths less
than 384K in Video Switching. This is specific to v8.0. In v7.5 this is an
issue only for 128K calls).

-- If you enable far end camera control in a conference with a LifeSize
device, the LifeSize device connects as an audio only participant.
(FECC is not supported in ISDN calls with LifeSize through MGC-
50/100).

To work around these issues, perform one of the following:

-- Disable far end camera control and H.239 on the MGC for any
conference in which LifeSize is a participant.

-- When you initiate a conference with Video Switching, ensure the
audio codec is set to Auto when bandwidth is greater than 320K. (128K
for MGC v7.5). Select G.722 or G.722/G.711 or Siren 14/G.722 as the
audio codec when bandwidth is less than or equal to 320K (128K for
MGC v7.5).

--If a LifeSize device is part of a conference with less bandwidth than
required, schedule the conference using Transcoding mode.

--If each participant has a different bandwidth limit, select Transcoding
mode to avoid video problems.

LifeSize Networker can function as a standalone device when
configured for use with LifeSize Team. You must register both devices
to an H.323 gatekeeper. You must use LifeSize Team v2.5.0 or later.
For more information about these configurations, refer to the product
documentation or contact customer support.
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Issue/Problem

Video interoperability issues
with some third party devices.

Audio and video issues in
LifeSize Room with H.331
enabled on Tandberg systems.
(NET-226)

Disable Basic Mode in Polycom
VSX v8.0 or later when placing
or receiving calls with LifeSize
Networker. (NET-585)

Mid-call downspeeding
unsupported with third party
devices. (NET-840)

Customer Support

Description/Workaround

If you are using older versions of third party devices with standalone
Networker, video may not display on every call of the third party device.
Some devices may not display any video when receiving resolutions
other than CIF and QCIF which are within their advertised capabilities.
You must disable 16:9 resolutions. Contact Customer Support for
assistance.

You may experience problems with video and audio in LifeSize Room
with LifeSize Networker in calls with Tandberg systems when H.331 is
enabled on the Tandberg systems. Disable H.331 on the Tandberg
systems and retry the call.

Calls with Polycom VSX v8.0 or later and LifeSize Room or Team with
LifeSize Networker do not connect if Basic Mode is enabled on the
Polycom device. To work around this issue, disable Basic Mode on the
Polycom device.

LifeSize Networker does not handle mid-call downspeed attempts by
third party devices.

LifeSize Communications welcomes your comments regarding our products and services. If you
have feedback about this or any LifeSize product, please send it to feedback@Ilifesize.com. You
may also contact LifeSize Customer Support as follows:

Method Address
Internet http://www.lifesize.com
E-mail support@lifesize.com
Phone (877) LIFESIZE or (877) 543-3749
(512) 347-9300
Fax (512) 347-9301
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