
LifeSize E-rate Eligible Products List (Update: Aug 26, 2013)

Product ID Product Description
E-rate 

Eligibility Eligibility Category
1000-0000-0415

Private Technical Training Class (per day + T&E) 100%

On Site Training

1000-0000-0454 LifeSize Softphone - Windows 1-9 licenses (price per license) 50% Video Component

1000-0000-0455 LifeSize Softphone - Windows 10-25 licenses (price per license) 50% Video Component

1000-0000-0456 LifeSize Softphone - Windows 26-50 licenses (price per license) 50% Video Component

1000-0000-0457 LifeSize Softphone - Windows 51-100 licenses (price per license) 50%
Video Component

1000-0000-0458 LifeSize Softphone - Windows 101 licenses and up (price per license) 50%
Video Component

1000-0000-0459 LifeSize Softphone - Mac 1-9 licenses (price per license) 50%
Video Component

1000-0000-0460 LifeSize Softphone - Mac 10-25 licenses (price per license) 50%
Video Component

1000-0000-0461 LifeSize Softphone - Mac 26-50 licenses (price per license) 50%
Video Component

1000-0000-0462 LifeSize Softphone - Mac 51-100 licenses (price per license) 50%
Video Component

1000-0000-0463 LifeSize Softphone - Mac 101 licenses and up (price per license) 50%
Video Component

1000-0000-0465 LifeSize CS100 ClearSea Server - VMware - 6 ports (includes encryption, 1080p, and 
multiconference)

100% Video Component

1000-0000-0466 LifeSize CS100 ClearSea Server - VMware - 16 ports (includes encryption, 1080p, and 
multiconference)

100%
Video Component

1000-0000-0467 LifeSize CS150 ClearSea Server - VMware - 26 ports (includes encryption, 1080p, and 
multiconference)

100% Video Component
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1000-0000-0468 LifeSize CS150 ClearSea Server - VMware - 50 ports (includes encryption, 1080p, and 

multiconference)
100%

Video Component

1000-0000-0469 LifeSize CS150 ClearSea Server - VMware - 100 ports (includes encryption, 1080p, and 
multiconference)

100%
Video Component

1000-0000-0470 LifeSize CS300 ClearSea Server - Appliance - 26 ports (includes encryption, 1080p, and 
multiconference)

100%
Video Component

1000-0000-0471 LifeSize CS300 ClearSea Server - Appliance - 50 ports (includes encryption, 1080p, and 
multiconference)

100%
Video Component

1000-0000-0472 LifeSize CS300 ClearSea Server - Appliance - 100 ports (includes encryption, 1080p, and 
multiconference)

100% Video Component

1000-0000-0488 LifeSize CS100 - Upgrade ClearSea Server from CS100 - 6 ports to CS100 - 16 ports 100%  Maintenance

1000-0000-0489 LifeSize CS150 - Upgrade ClearSea Server from CS100 - 16 ports to CS150 - 26 ports 100%  Maintenance

1000-0000-0490 LifeSize CS150 - Upgrade ClearSea Server from CS150 - 26 ports to CS150 - 50 ports 100%  Maintenance

1000-0000-0491 LifeSize CS150 - Upgrade ClearSea Server from CS150 - 50 ports to CS150 - 100 ports 100%  Maintenance

1000-0000-0492 LifeSize CS300 - Upgrade ClearSea Server from CS300 - 26 ports to CS300 - 50 ports 100%  Maintenance

1000-0000-0493 LifeSize CS300 - Upgrade ClearSea Server from CS300 - 50 ports to CS300 - 100 ports 100%  Maintenance

1000-0000-0564 LifeSize ClearSea - No AES Encryption option 100% Video Component

1000-0000-0565 LifeSize CS100 Upgrade - 6 ports to 16 ports - LifeSize Assurance Maintenance Services 90%  Maintenance

1000-0000-0566 LifeSize CS100 Upgrade - 16 ports to 26 ports - LifeSize Assurance Maintenance Services 90%  Maintenance

1000-0000-0567 LifeSize CS150 or 300 Upgrade  - 26 ports to 50 ports - LifeSize Assurance Maintenance 
Services

90%  Maintenance
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1000-0000-0568 LifeSize CS150 or 300 Upgrade -  50 ports to 100 ports -  LifeSize Assurance Maintenance 

Services
90%  Maintenance

1000-0000-0595 LifeSize UVC 1100 Server 100%  Maintenance

1000-0000-0598 LifeSize UVC Video Center - Product Activation 100%  Maintenance

1000-0000-1151 LifeSize Room 220 - 10x - Phone, 2nd Generation 88% Video Component

1000-2100-1126 LifeSize Room 220 - 10x - Phone, 2nd Generation - LifeSize Assurance Maintenance Services 
(1-year)

78% Maintenance

1000-2200-1126 LifeSize Room 220 - 10x - Phone, 2nd GenerationLifeSize Assurance Maintenance Services (2-
year)

78% Maintenance

1000-2300-1126 LifeSize Room 220 - 10x - Phone, 2nd Generation- LifeSize Assurance Maintenance Services 
(3-year)

78% Maintenance

1000-0000-1134 LifeSize Room 220 - 10x - Phone 88% Video Component

1000-2100-1126 LifeSize Room 220 - 10x - Phone - LifeSize Assurance Maintenance Services (1-year) 78% Maintenance

1000-2200-1126 LifeSize Room 220 - 10x - Phone-LifeSize Assurance Maintenance Services (2-year) 78% Maintenance

1000-2300-1126 LifeSize Room 220 - 10x - Phone- LifeSize Assurance Maintenance Services (3-year) 78% Maintenance

1000-0000-1135 LifeSize Room 220 - 10x - Integrator - No Phone 93% Video Component

1000-2100-1126 LifeSize Room 220 - 10x - Integrator - No Phone - LifeSize Assurance Maintenance Services 
(1-year)

83% Maintenance

1000-2200-1126 LifeSize Room 220 - 10x - Integrator - No Phone-LifeSize Assurance Maintenance Services (2-
year)

83% Maintenance

1000-2300-1126 LifeSize Room 220 - 10x - Integrator - No Phone- LifeSize Assurance Maintenance Services (3-
year)

83% Maintenance
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1000-0000-1126 LifeSize Room 220 - Camera 200 - Phone 93% Video Component

1000-2100-1126 LifeSize Room 220 - Camera 200 - Phone - LifeSize Assurance Maintenance Services (1-year) 83% Maintenance

1000-2200-1126 LifeSize Room 220 - Camera 200 - Phone-LifeSize Assurance Maintenance Services (2-year) 83% Maintenance

1000-2300-1126 LifeSize Room 220 - Camera 200 - Phone- LifeSize Assurance Maintenance Services (3-year) 83% Maintenance

1000-0000-1127 LifeSize Room 220 - Integrator - Camera 200 - No Phone 94% Video Component

1000-2100-1126 LifeSize Room 220 -  Integrator - Camera 200 - No Phone LifeSize Assurance Maintenance 
Services (1-year)

84% Maintenance

1000-2200-1126 LifeSize Room 220 - Integrator - Camera 200 - No Phone LifeSize Assurance Maintenance 
Services (2-year)

84% Maintenance

1000-2300-1126 LifeSize Room 220 -  Integrator - Camera 200 - No Phone LifeSize Assurance Maintenance 
Services (3-year)

84% Maintenance

1000-0000-1152 LifeSize Room 220 - Integrator - No Camera - Phone, 2nd Generation 93% Video Component

1000-2100-1126 LifeSize Room 220 - ntegrator - No Camera - Phone, 2nd Generation LifeSize Assurance 
Maintenance Services (1-year)

83% Maintenance

1000-2200-1126 LifeSize Room 220 -ntegrator - No Camera - Phone, 2nd Generation  LifeSize Assurance 
Maintenance Services (2-year)

83% Maintenance

1000-2300-1126 LifeSize Room 220 - ntegrator - No Camera - Phone, 2nd Generation LifeSize Assurance 
Maintenance Services (3-year)

83% Maintenance

1000-0000-1128 LifeSize Room 220 - Integrator - No Camera - Phone 93% Video Component

1000-2100-1126 LifeSize Room 220 - Integrator - No Camera - Phone LifeSize Assurance Maintenance 
Services (1-year)

83% Maintenance

1000-2200-1126 LifeSize Room 220 -Integrator - No Camera - Phone LifeSize Assurance Maintenance Services 
(2-year)

83% Maintenance
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1000-2300-1126 LifeSize Room 220 - Integrator - No Camera - Phone LifeSize Assurance Maintenance 

Services (3-year)
83% Maintenance

1000-0000-0311 LifeSize Room 220 - Codec only 100% Video Component

1000-2100-1126 LifeSize Room 220 - LifeSize Assurance Maintenance Services (1-year)- Codec only 90% Maintenance

1000-2200-1126 LifeSize Room 220 - LifeSize Assurance Maintenance Services (2-year)- Codec only 90% Maintenance

1000-2300-1126 LifeSize Room 220 - LifeSize Assurance Maintenance Services (3-year)- Codec only 90% Maintenance

1000-0000-1153 LifeSize Team 220 - 10x - Phone, 2nd Generation 84%
Video Component

1000-2100-1129 LifeSize Team 220 - 10x - Phone, 2nd Generation  LifeSize Assurance Maintenance Services 
(1-year)

74%
Video Component

1000-2200-1129 LifeSize Team 220 -10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services (2-
year)

74%
Video Component

1000-2300-1129 LifeSize Team 220 -10x - Phone, 2nd Generation  LifeSize Assurance Maintenance Services (3-
year)

74% Maintenance

1000-0000-1136 LifeSize Team 220 - 10x - Phone 82%
Video Component

1000-2100-1129 LifeSize Team 220 - 10x - Phone LifeSize Assurance Maintenance Services (1-year) 72%
Video Component

1000-2200-1129 LifeSize Team 220 - 10x - Phone LifeSize Assurance Maintenance Services (2-year) 72%
Video Component

1000-2300-1129 LifeSize Team 220 - 10x - Phone LifeSize Assurance Maintenance Services (3-year) 72% Maintenance

1000-0000-1137 LifeSize Team 220 - 10x - Dual MicPod 85%
Video Component

1000-2100-1129 LifeSize Team 220 - 10x - Dual MicPod LifeSize Assurance Maintenance Services (1-year) 75%
Video Component
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1000-2200-1129 LifeSize Team 220 - 10x - Dual MicPod LifeSize Assurance Maintenance Services (2-year) 75%

Video Component

1000-2300-1129 LifeSize Team 220 - 10x - Dual MicPod LifeSize Assurance Maintenance Services (3-year) 75% Maintenance

1000-0000-1129 LifeSize Team 220 - Camera 200 - Phone 88%
Video Component

1000-2100-1129 LifeSize Team 220 - Camera 200 - Phone  LifeSize Assurance Maintenance Services (1-year) 78%
Video Component

1000-2200-1129 LifeSize Team 220 - Camera 200 - Phone LifeSize Assurance Maintenance Services (2-year) 78%
Video Component

1000-2300-1129 LifeSize Team 220 - Camera 200 - Phone LifeSize Assurance Maintenance Services (3-year) 78% Maintenance

1000-0000-1130 LifeSize Team 220 - Camera 200 - Dual MicPod 92%
Video Component

1000-2100-1129 LifeSize Team 220 - Camera 200 - Dual MicPod LifeSize Assurance Maintenance Services (1-
year)

82%
Video Component

1000-2200-1129 LifeSize Team 220 - Camera 200 - Dual MicPod LifeSize Assurance Maintenance Services (2-
year)

82%
Video Component

1000-2300-1129 LifeSize Team 220 - Camera 200 - Dual MicPod LifeSize Assurance Maintenance Services (3-
year)

82% Maintenance

1000-0000-0312 LifeSize Team 220 - Codec only 100%
Video Component

1000-2100-1129 LifeSize Team 220 - Codec only LifeSize Assurance Maintenance Services (1-year) 90%
Video Component

1000-2200-1129 LifeSize Team 220 - Codec only LifeSize Assurance Maintenance Services (2-year) 90%
Video Component

1000-2300-1129 LifeSize Team 220 - Codec only LifeSize Assurance Maintenance Services (3-year) 90% Maintenance

1000-0000-1154 LifeSize Express 220 - 10x - Phone, 2nd Generation 76%
Video Component
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1000-2100-1132 LifeSize Express 220 - 10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services 

(1-year)
66%

Video Component

1000-2200-1132 LifeSize Express 220 - 10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services 
(2-year)

66%
Video Component

1000-2300-1132 LifeSize Express 220 - 10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services 
(3-year)

66% Maintenance

1000-0000-1138 LifeSize Express 220 - 10x - Phone 71%
Video Component

1000-2100-1132 LifeSize Express 220 - 10x - Phone LifeSize Assurance Maintenance Services (1-year) 61%
Video Component

1000-2200-1132 LifeSize Express 220 - 10x - Phone LifeSize Assurance Maintenance Services (2-year) 61%
Video Component

1000-2300-1132 LifeSize Express 220 - 10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services 
(3-year)

61% Maintenance

1000-0000-1139 LifeSize Express 220 - 110x - Phone, 2nd Generation 75%
Video Component

1000-2100-1132 LifeSize Express 220 - 10x - Phone, 2nd Generation   LifeSize Assurance Maintenance 
Services (1-year)

65%
Video Component

1000-2200-1132 LifeSize Express 220 - 10x - Phone, 2nd Generation  LifeSize Assurance Maintenance Services 
(2-year)

65%
Video Component

1000-2300-1132 LifeSize Express 220 - 110x - Phone, 2nd Generation  LifeSize Assurance Maintenance 
Services (3-year)

65% Maintenance

1000-0000-1131 LifeSize Express 220 - Camera 200 - Phone 83%
Video Component

1000-2100-1132 LifeSize Express 220 - Camera 200 - Phone LifeSize Assurance Maintenance Services (1-year) 73%
Video Component

1000-2200-1132 LifeSize Express 220 Camera 200 - Phone lifeSize Assurance Maintenance Services (2-year) 73%
Video Component

1000-2300-1132 LifeSize Express 220 - Camera 200 - Phone LifeSize Assurance Maintenance Services (3-year) 73% Maintenance
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1000-0000-1132 LifeSize Express 220 - Camera 200 - MicPod 86%

Video Component

1000-2100-1132 LifeSize Express 220 - Camera 200 - MicPod LifeSize Assurance Maintenance Services (1-
year)

76%
Video Component

1000-2200-1132 LifeSize Express 220 - Camera 200 - MicPod LifeSize Assurance Maintenance Services (2-
year)

76%
Video Component

1000-2300-1132 LifeSize Express 220 - Camera 200 - MicPod LifeSize Assurance Maintenance Services (3-
year)

76% Maintenance

1000-0000-0313 LifeSize Express 220 - Codec only 100%
Video Component

1000-2100-1132 LifeSize Express 220 - 10x -  Codec only LifeSize Assurance Maintenance Services (1-year) 90%
Video Component

1000-2200-1132 LifeSize Express 220 - 10x -  Codec only LifeSize Assurance Maintenance Services (2-year) 90%
Video Component

1000-2300-1132 LifeSize Express 220 - 10x - Codec only LifeSize Assurance Maintenance Services (3-year) 90% Maintenance

1000-0000-1124 LifeSize Passport - MicPod with camera 82%
Video Component

1000-2100-1124 LifeSize Passport -  MicPod with camera LifeSize Assurance Maintenance Services (1-year) 72%
Video Component

1000-2200-1124 LifeSize Passport -  MicPod with camera LifeSize Assurance Maintenance Services (2-year) 72%
Video Component

1000-0000-1125 LifeSize Passport - Focus camera with built in microphone 96%
Video Component

1000-2100-1124 LifeSize Passport - Focus camera with built in microphone LifeSize Assurance Maintenance 
Services (1-year)

86%
Video Component

1000-2200-1124 LifeSize Passport - Focus camera with built in microphone LifeSize Assurance Maintenance 
Services (2-year)

86%
Video Component

1000-0000-0600 LifeSize UVC Video Center - Pack of 1 HD Recording & 250 HD Web Streams - Standard 
Edition 

100%  Maintenance
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E-rate 
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1000-0000-0601 LifeSize UVC Video Center - Pack of 5 HD Recordings & 500 HD Web Streams - Standard 

Edition 
100%  Maintenance

1000-0000-0602 LifeSize UVC Video Center - Pack of 10 HD Recordings & 750 HD Web Streams - Standard 
Edition 

100%
Video Component

1000-0000-0603 LifeSize UVC Video Center - Pack of 20 HD Recordings & 1000 HD Web Streams - Standard 
Edition 

100%  Maintenance

1000-0000-0604 LifeSize UVC Video Center - Pack of 1 HD Recording & 250 HD Web Streams - Enterprise 
Edition 

100%  Maintenance

1000-0000-0605 LifeSize UVC Video Center - Pack of 5 HD Recordings & 500 HD Web Streams - Enterprise 
Edition 

100%  Maintenance

1000-0000-0606 LifeSize UVC Video Center - Pack of 10 HD Recordings & 750 HD Web Streams - Enterprise 
Edition 

100%
Video Component

1000-0000-0607 LifeSize UVC Video Center - Pack of 20 HD Recordings & 1000 HD Web Streams - 
Enterprise Edition 

100%  Maintenance

1000-0000-0609 LifeSize UVC Video Center – Reflector (Pack of 250 HD Web Streams) 100%  Maintenance

1000-0000-0610 LifeSize UVC Video Center -  Upgrade - 1 HD Recording Port & 250 HD Web Streams - 
Standard to Enterprise Edition

100%  Maintenance

1000-0000-0611 LifeSize UVC Video Center -  Upgrade - 5 HD Recording Port & 500 HD Web Streams - 
Standard to Enterprise Edition

100%  Maintenance

1000-0000-0612 LifeSize UVC Video Center -  Upgrade - 10 HD Recording Port & 750 HD Web Streams - 
Standard to Enterprise Edition

100%  Maintenance

1000-0000-0613 LifeSize UVC Video Center -  Upgrade - 20 HD Recording Port & 1000 HD Web Streams - 
Standard to Enterprise Edition

100%  Maintenance

1000-0000-0617 LifeSize UVC Transit Server - Product Activation 100% Video Component

1000-0000-0619 LifeSize UVC Transit Server - Pack of 5 traversals - Standard Edition 100%  Maintenance

1000-0000-0620 LifeSize UVC Transit Server - Pack of 10 traversals - Standard Edition 100%  Maintenance
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1000-0000-0621 LifeSize UVC Transit Server - Pack of 25 traversals - Standard Edition 100%  Maintenance

1000-0000-0622 LifeSize UVC Transit Server - Pack of 50 traversals - Standard Edition 100% Video Component

1000-0000-0634 LifeSize UVC Transit Client-Product Activation 100%  Maintenance

1000-0000-0636 LifeSize UVC Transit Client - Pack of 5 traversals - Standard Edition 100% Video Component

1000-0000-0637 LifeSize UVC Transit Client - Pack of 10 traversals - Standard Edition 100% Video Component

1000-0000-0639 LifeSize UVC Transit Client - Pack of 50 traversals - Standard Edition 100% Video Component

1000-0000-0653 LifeSize UVC Access - Product Activation 100% Video Component

1000-0000-0655 LifeSize UVC Access - Pack of 100 Registrations & 50 Routed Calls - Standard Edition 100%  Maintenance

1000-0000-0656 LifeSize UVC Access - Pack of 250 Registrations & 100 Routed Calls - Standard Edition 100%  Maintenance

1000-0000-0661 LifeSize UVC Video Engine for Microsoft Lync - Product Activation 100%
Video Component

1000-0000-0662 LifeSize UVC Video Engine for Microsoft Lync - Pack of 1 HD call - Standard Edition 100%
Video Component

1000-0000-0664

LifeSize UVC 3300 Server 100% Phone

1000-0000-0665 LifeSize UVC Video Center - Standard to Enterprise Assurance Maintenance Upgrade Edition 
Fee (< 1 yr from AMS expiration)

90%  Maintenance

1000-0000-0666 LifeSize UVC Video Center - Standard to Enterprise Assurance Maintenance Upgrade Edition 
Fee (> 1 yr from AMS expiration)

90%  Maintenance

1000-0000-0671 LifeSize UVC Access - Pack of 25 Registrations & 10 Routed Calls - Standard Edition 100%  Maintenance
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1000-0000-0675

LifeSize Room 220i - Codec Only 100% Video Component

1000-0000-0676 LifeSize Unity 50 86% Video Component

1000-0000-0692 LifeSize  UVC Multipoint - Product Activation 100%
Video Component

1000-0000-0693 LifeSize  UVC Multipoint - 1 flex port - Standard Edition 100%
Video Component

1000-0000-0694 LifeSize UVC Multipoint - 1 flex port- Enterprise Edition 100%
Operating Software

1000-0000-0695 LifeSize UVC Multipoint-Upgrade 1 flex port Standard to Enterprise Edition 100%
Operating Software

1000-0000-0697 LifeSize UVC Multipoint - 5 flex port- Enterprise Edition 100%
 Maintenance

1000-0000-0699 LifeSize UVC Multipoint - 10 flex port- Enterprise Edition 100%
 Maintenance

1000-0000-0704 LifeSize UVC Multipoint - 25 flex port- Enterprise Edition 100%
 Maintenance

1000-0000-0705 LifeSize UVC Multipoint-Stanard to Enterprise Assurance Maintenance Upgarde Edition Fee 
(<1 yr from AMS expiration

90%  Maintenance

1000-0000-0706 LifeSize UVC Multipoint-Stanard to Enterprise Assurance Maintenance Upgarde Edition Fee 
(>1 yr from AMS expiration

90%  Maintenance

1000-0000-0752

LifeSize Icon 600 - Dual Display license 100% Video Component

1000-0000-0753

LifeSize Icon 600 - 1080P license 100% Video Component

1000-0000-0755

LifeSize Icon 600 - 1080P license and Dual Display license 100% Video Component

1000-0000-0761 LifeSize UVC Multipoint- 5 flex port - Standard Edition 100%
 Maintenance
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1000-0000-0762 LifeSize UVC Multipoint - 10 flex port- Standard Edition 100%
 Maintenance

1000-0000-0763 LifeSize UVC Multipoint - 25 flex port- Standard Edition 100%
 Maintenance

1000-0000-1155

LifeSize Room 220i - 10x - Phone, 2nd Generation 89% Video Component

1000-0000-1156

LifeSize Room 220i - 10x - No Phone 90% Video Component

1000-0000-1158

LifeSize Icon 600 - 10x Optical PTZ Camera - Digital MicPod, Single Display, 720P, Includes 
1 seat of UVC Manager

65% Video Component

1000-0000-1159

LifeSize Icon 600 - 10x Optical PTZ Camera - Digital MicPod, Dual Display, 1080P, Includes 
1 seat of UVC Manager

83% Video Component

1000-0000-1162

LifeSize Icon 600 - 4x Optical PTZ Camera** - Digital MicPod, Single Display, 720P, 
Includes 1 seat of UVC Manager

60% Video Component

1000-0000-1163

LifeSize Icon 600 - 4x Optical PTZ Camera** - Digital MicPod, Dual Display, 1080P, Includes 
1 seat of UVC Manager

83% Video Component

1000-000R-0617 LifeSize UVC Transit Server Non-AES - Product Activation 100% Video Component

1000-000R-0661 LifeSize UVC Video Engine for Product Activation non-AES - Product Activation 100%
Video Component

1000-0010-1143 LifeSize Unity 1000 - Express 220 Bundle - 100-120VAC

61%

Video Component

1000-0010-1145 LifeSize Unity 1000 - Room 220 Bundle - 100-120VAC

65%
Video Component

1000-0010-1146 LifeSize Unity 2000 - Express 220 Bundle - 100-120VAC

30%
Video Component

1000-0010-1148 LifeSize Unity 2000 - Room 220 Bundle - 100-120VAC

22%
Video Component

1000-0010-1149 LifeSize Unity 500 - Express 220 Bundle - 100-120VAC 69% Video Component
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1000-0020-1143 LifeSize Unity 1000 - Express 220 Bundle - 220-240VAC

61%
Video Component

1000-0020-1145 LifeSize Unity 1000 - Room 220 Bundle - 220-240VAC

65%
Video Component

1000-0020-1146 LifeSize Unity 2000 - Express 220 Bundle - 220-240VAC

30%
Video Component

1000-0020-1148 LifeSize Unity 2000 - Room 220 Bundle - 220-240VAC

22%
Video Component

1000-0020-1149 LifeSize Unity 500 - Express 220 Bundle - 220-240VAC 69% Video Component

1000-0100-1141

LifeSize Transit Bundle - Server/Client Hardware Solution - Out of Warranty Repair\Refurbishm

90% Other 

1000-1000-1102 LifeSize Team - Assurance Maintenance Service - 1 year 90%

 Maintenance

1000-1100-1102 LifeSize Team - Assurance Maintenance Service - 2 year 90%

 Maintenance

1000-2100-0372 LifeSize Video Center 2200 - LifeSize Assurance Maintenance Services (1-year)

74% Video Componet Maintenance
1000-2100-0393 LifeSize Communicator - 1 Seat - LifeSize Assurance Maintenance Services (1-year) 100%

Video Componet Maintenance
1000-2100-0394 LifeSize Communicator - 10 Seat - LifeSize Assurance Maintenance Services (1-year) 100%

Video Componet Maintenance
1000-2100-0395 LifeSize Communicator - 25 Seat - LifeSize Assurance Maintenance Services (1-year) 100%  Maintenance

1000-2100-0396 LifeSize Communicator - 50 Seat - LifeSize Assurance Maintenance Services (1-year) 100%  Maintenance

1000-2100-0397 LifeSize Communicator - 100 Seat - LifeSize Assurance Maintenance Services (1-year) 100%  Maintenance

1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 
1000-0000-0454

40%

Video Componet Maintenance
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1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 

1000-0000-0455
40%

Video Componet Maintenance
1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 

1000-0000-0456
40%

Video Componet Maintenance
1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 

1000-0000-0457
40%

Video Component

1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 
1000-0000-0458

40%
Video Component

1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 
1000-0000-0459

40%
Video Component

1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 
1000-0000-0460

40%
Video Component

1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 
1000-0000-0461

40%
Video Component

1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 
1000-0000-0462

40% Video Component

1000-2100-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 1-year) for 
1000-0000-0463

40% Video Component

1000-2100-0465 LifeSize CS100 ClearSea Server - 6 ports - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2100-0466 LifeSize CS100 ClearSea Server - 16 ports - LifeSize Assurance Maintenance Services  (1-
year)

90%  Maintenance

1000-2100-0467 LifeSize CS150 ClearSea Server - 26 ports - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2100-0468 LifeSize CS150 ClearSea Server - 50 ports - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2100-0469 LifeSize CS150 ClearSea Server - 100 ports - LifeSize Assurance Maintenance Services (1-
year)

90%  Maintenance

1000-2100-0470 LifeSize CS300 ClearSea Server - 26 ports - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance
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1000-2100-0471 LifeSize CS300 ClearSea Server - 50 ports - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2100-0472 LifeSize CS300 ClearSea Server - 100 ports - LifeSize Assurance Maintenance Services (1-
year)

90%  Maintenance

1000-2100-0595 LifeSize UVC 1100 Server - Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2100-0600 LifeSize UVC Video Center - 5 or more HD Recordings Base Tier - LifeSize Assurance 
Maintenance Services (1-year) (Standard) (10 HD Recordings 1000-0000-0602)

90%  Maintenance

1000-2100-0600 LifeSize UVC Video Center - 5 or more HD Recordings Base Tier - LifeSize Assurance 
Maintenance Services (1-year) (Standard) (20 HD Recordings 1000-0000-0603)

90%  Maintenance

1000-2100-0609

Lifesize UVC Video Center - Reflector - Assurance Maintenance Services  (1-year) 90%  Maintenance

1000-2100-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard)

90%  Maintenance

1000-2100-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard) (Pack of 25 Standard Edition 1000-0000-0619)

90%  Maintenance

1000-2100-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard) (Pack of 50 Standard Edition 1000-0000-0622)

90%  Maintenance

1000-2100-0636 LifeSize UVC Transit Client - 6 or more Base Tier - LifeSize Assurance Maintenance Services 
(1-year) (Standard) (1000-0000-0637 Pack of 10 tranversals)

90% Maintenance

1000-2100-0636 LifeSize UVC Transit Client - 6 or more Base Tier - LifeSize Assurance Maintenance Services 
(1-year) (Standard) (1000-0000-0636 Pack of 50 tranversals)

90% Maintenance

1000-2100-0655

LifeSize UVC Access - more than 75 Pack Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard)(1000-0000-0655 Pack of 100)

90%  Maintenance

1000-2100-0655

LifeSize UVC Access - more than 75 Pack Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard)(1000-0000-0656 Pack of 250)

90%  Maintenance

1000-2100-0662 Lifesize UVC Video Engine for Microsoft Lync - 1 HD Call - LifeSize Assurance Maintenance 
Services (1-year)

90% Video Component

1000-2100-0664

Lifesize UVC 3300 Server - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance
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1000-2100-0676

LifeSize Unity 50 - LifeSize Assurance Maintenance Services (1-year) 76% Maintenance

1000-2100-0677 LifeSize CS150 - Additional 2500 accounts - LifeSize Assurance Maintenance Services (1-
year)

90%  Maintenance

1000-2100-0678 LifeSize CS300 - Additional 2500 accounts - LifeSize Assurance Maintenance Services (1-
year)

90%  Maintenance

1000-2100-0679

Upgrade LifeSize UVC Access - Entry Tier to Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard)

90%  Maintenance

1000-2100-0680 Upgrade LifeSize UVC Transit Client - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (1-year) (Standard)

90%  Maintenance

1000-2100-0681 Upgrade LifeSize UVC Transit Server - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (1-year) (Standard)

90%  Maintenance

1000-2100-0682 Upgrade LifeSize UVC Video Center - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (1-year)

90%  Maintenance

1000-2100-0693 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard) (1000-2100-0693 1 flex port-standard edition)

90%  Maintenance

1000-2100-0694 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier-LifeSize Assurane Maintenance 
Service (1-year) Enterprise ( 1000-0000-0694-1 flex port)

90%  Maintenance

1000-2100-0694 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier-LifeSize Assurane Maintenance 
Service (1-year) Enterprise ( 1000-0000-0697-5 flex port)

90%  Maintenance

1000-2100-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard) (1000-0000-0761 - 5 flex ports)

90%  Maintenance

1000-2100-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard) (1000-0000-0762-10 flex ports)

90%  Maintenance

1000-2100-0698 LifeSize UVC Multipoint - 5 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard) (1000-0000-0763- 25 flex ports)

90%  Maintenance

1000-2100-0699 LifeSize UVC Multipoint- 6 flex posts or more Base Tier-LifeSize Assurance Maintenance 
Services (1-year)(Enterprise) (1000-0000-0699 10 flex port)

90%  Maintenance

1000-2100-0699 LifeSize UVC Multipoint- 6 flex posts or more Base Tier-LifeSize Assurance Maintenance 
Services (1-year)(Enterprise) (1000-0000-0704- 25 flex port)

90%  Maintenance
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1000-2100-1101 LifeSize Room - LifeSize Assurance Maintenance Services (1-year)

90%

 Maintenance

1000-2100-1106 LifeSize Express - LifeSize Assurance Maintenance Services (1-year)

90%

 Maintenance

1000-0000-0700 Lifesize Bridge 2200 - 8-ports (software upgradeable to 16) 100%  Maintenance

1000-2100-0700 LifeSize Bridge 2200 - 8-ports - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0700 LifeSize Bridge 2200 - 8-ports - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2300-0700 LifeSize Bridge 2200 - 8-ports - LifeSize Assurance Maintenance Services (3-year) 90%
Video Component

1000-0000-0701 LifeSize Bridge 2200 - 12-ports (software upgradeable to 16) 90% Video Component

1000-2100-0701 LifeSize Bridge 2200 - 12-ports -  LifeSize Assurance Maintenance Services (1-year) 90%
Video Component

1000-2200-0701 LifeSize Bridge 2200 - 12-ports -  LifeSize Assurance Maintenance Services (2-year) 90%
Video Component

1000-2300-0701 LifeSize Bridge 2200 - 12-ports - LifeSize Assurance Maintenance Services (3-year) 90%
Video Component

1000-0000-0702 LifeSize Bridge 2200 - +4-port license (applies to 8 & 12-port Bridge 2200's) 100% Video Component

1000-2100-0702 LifeSize Bridge 2200 - +4-ports Upgrade - LifeSize Assurance Maintenance Services (1-year) 90%
Video Component

1000-2200-0702 LifeSize Bridge 2200 - +4-ports Upgrade - LifeSize Assurance Maintenance Services (2-year) 90%
Video Component

1000-2300-0702 LifeSize Bridge 2200 - +4-ports Upgrade - LifeSize Assurance Maintenance Services (3-year) 90%
Video Component

1000-0000-0407 LifeSize Bridge 2200 - 16-ports 100% Video Component
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1000-2100-0407 LifeSize Bridge 2200 - 16 ports - LifeSize Assurance Maintenance Services (1-year) 90%

Video Component

1000-2200-0407 LifeSize Bridge 2200 - 16 ports - LifeSize Assurance Maintenance Services (2-year) 90%
Video Component

1000-2300-0407 LifeSize Bridge 2200 - 16 ports - LifeSize Assurance Maintenance Services (3-year) 90%
Video Component

1000-0000-0688 LifeSize Bridge 2200 - Clustering License (applies only to LifeSize Bridge 16-port 
configuration)

100% Video Component

1000-0000-0431 LifeSize Bridge 2200 - Expanded Conference License (applies only to LifeSize Bridge 16-port 
configuration)

100%
Video Component

1000-2100-0688 LifeSize Bridge 2200 - Clustering License - LifeSize Assurance Maintenance Services (1-year) 90%
Video Component

1000-2200-0688 LifeSize Bridge 2200 - Clustering License - LifeSize Assurance Maintenance Services (2-year) 90%
Video Component

1000-2300-0688 LifeSize Bridge 2200 - Clustering License - LifeSize Assurance Maintenance Services (3-year) 90% Video Component

1000-0000-0003 LifeSize Networker - S/T 100%
Video Component

1000-2100-0103 LifeSize Networker - S/T - LifeSize Assurance Maintenance Services (1-year) 90%
Video Component

1000-2200-0103 LifeSize Networker - S/T - LifeSize Assurance Maintenance Services (2-year) 90%
Video Component

1000-2300-0103 LifeSize Networker - S/T - LifeSize Assurance Maintenance Services (3-year) 90% Video Component

1000-0000-0378 LifeSize Control - Single device license (quantity 1-10 licenses) 100%
Video Component

1000-1000-0005 LifeSize Control - Single device license - Assurance Maintenance Services (1-year ) for 1000-
0000-0378

90%
Video Component

1000-0000-0379 LifeSize Control - Single device license (quantity 11-24 licenses) 100%
Video Component
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1000-1000-0005 LifeSize Control - Single device license - Assurance Maintenance Services (1-year ) for 1000-

0000-0379
90% Video Component

1000-0000-0380 LifeSize Control-Single Device License (quantity 25-49 licenses) 100%
Video Component

1000-1000-0005 LifeSize Control - Single device license - Assurance Maintenance Services (1-year ) for 1000-
0000-0380

90%
Video Component

1000-0000-0381 LifeSize Control - Single device license (quantity 50 or more licenses) 100%
Video Component

1000-1000-0005 LifeSize Control - Single device license - Assurance Maintenance Services (1-year ) for 1000-
0000-0380

90% Video Component

1000-0000-0006 LifeSize Control - Enterprise license (unlimited quantity) 100%
Video Component

1000-1000-0006 LifeSize Control - Enterprise license - Assurance Maintenance Services (1-year ) 90%
Video Component

1000-2100-1107 LifeSize Team MP - LifeSize Assurance Maintenance Services (1-year)

90%

 Maintenance

1000-2100-1112 LifeSize Conference - LifeSize Assurance Maintenance Services (1-year)

90%

Other 

1000-2100-1113 LifeSize Room 200 - LifeSize Assurance Maintenance Services (1-year)

90%

 Maintenance

1000-2100-1116 LifeSize Team 200 - LifeSize Assurance Maintenance Services (1-year)

90%

 Maintenance

1000-2100-1118 LifeSize Conference 200 - LifeSize Assurance Maintenance Services (1-year)

90%

Other 

1000-2100-1121 LifeSize Express 200 - LifeSize Assurance Maintenance Services (1-year)

90%

 Maintenance

1000-2100-1126 LifeSize Room 220 -10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services (1-
year)

79% Maintenance

1000-2100-1126 LifeSize Room 220 -10x -No Phone LifeSize Assurance Maintenance Services (1-year) 80% Maintenance
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1000-2100-1126 LifeSize Room 220i - Codec Only - LifeSize Assurance Maintenance Services (1-year) 90% Maintenance

1000-2100-1143 LifeSize Unity 1000 - Express 220 Bundle - 100-120VAC - LifeSize Assurance Maintenance 
Services (1-year)

51% Maintenance

1000-2100-1143 LifeSize Unity 1000 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (1-year)

51% Video Component

1000-2100-1145 LifeSize Unity 1000 - Room 220 Bundle - 100-120VAC LifeSize Assurance Maintenance 
Services (1-year)

55% Video Component

1000-2100-1145 LifeSize Unity 1000 - Room 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (1-year)

55% Video Component

1000-2100-1146 LifeSize Unity 2000 - Express 220 Bundle -100-120VAC  LifeSize Assurance Maintenance 
Services (1-year)

20%
Video Component

1000-2100-1146 LifeSize Unity 2000 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (1-year)

20%
Video Component

1000-2100-1148 LifeSize Unity 2000 - Room 220 Bundle -00-120VAC LifeSize Assurance Maintenance 
Services (1-year)

12%
Video Component

1000-2100-1148 LifeSize Unity 2000 - Room 220 Bundle -220-240VAC LifeSize Assurance Maintenance 
Services (1-year)

12%
Video Component

1000-2100-1149 LifeSize Unity 500 - Express 220 Bundle - 100-120VAC LifeSize Assurance Maintenance 
Services (1-year)

59% Maintenance

1000-2100-1149 LifeSize Unity 500 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (1-year)

59% Maintenance

1000-2100-1161 LifeSize Icon 600 -  10x Optical PTZ Camera -LAMS (1-year) 55% Maintenance

1000-2100-1161 LifeSize Icon 600 -  10x Optical PTZ Camera -LAMS (1-year) 73% Video Component

1000-2100-1162 LifeSize Icon 600 -  4x Optical PTZ Camera - LAMS (1-year) 50% Maintenance

1000-2100-1162 LifeSize Icon 600 -  4x Optical PTZ Camera - LAMS (1-year) 73% Maintenance
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1000-2200-0372 LifeSize Video Center 2200 - LifeSize Assurance Maintenance Services (2-year)

74% Video Componet Maintenance
1000-2200-0393 LifeSize Communicator - 1 Seat - LifeSize Assurance Maintenance Services (2-year) 100%  Maintenance

1000-2200-0394 LifeSize Communicator - 10 Seat - LifeSize Assurance Maintenance Services (2-year) 100%  Maintenance

1000-2200-0395 LifeSize Communicator - 25 Seat - LifeSize Assurance Maintenance Services (2-year) 100%  Maintenance

1000-2200-0396 LifeSize Communicator - 50 Seat - LifeSize Assurance Maintenance Services (2-year) 100%  Maintenance

1000-2200-0397 LifeSize Communicator - 100 Seat - LifeSize Assurance Maintenance Services (2-year) 100%  Maintenance

1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 
1000-0000-0454

40%

Video Componet Maintenance
1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 

1000-0000-0455
40%

Video Componet Maintenance
1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 

1000-0000-0456
40%

Video Componet Maintenance
1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 

1000-0000-0457
40%

Video Component

1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 
1000-0000-0458

40%
Video Component

1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 
1000-0000-0459

40% Video Component

1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 
1000-0000-0460

40% Video Component

1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 
1000-0000-0461

40% Video Component

1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 
1000-0000-0462

40%
Video Component
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1000-2200-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 2-year) for 

1000-0000-0463
40%

Video Component

1000-2200-0595 LifeSize UVC 1100 Server - Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2200-0600 LifeSize UVC Video Center - 5 or more HD Recordings Base Tier - LifeSize Assurance 
Maintenance Services (2-year) (Standard) (10 HD Recordings 1000-0000-0602)

90%  Maintenance

1000-2200-0600 LifeSize UVC Video Center - 5 or more HD Recordings Base Tier - LifeSize Assurance 
Maintenance Services (2-year) (Standard) (20 HD Recordings 1000-0000-0603)

90%  Maintenance

1000-2200-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard)

90%  Maintenance

1000-2200-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard) (Pack of 25 Standard Edition 1000-0000-0619)

90%  Maintenance

1000-2200-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard) (Pack of 50 Standard Edition 1000-0000-0622)

90%  Maintenance

1000-0000-0126

LifeSize Video Systems Power Supply 100% Video Codec Power Supply

1000-0000-0599

LifeSize Passport Power Supply 100%
Video Component

1000-0000-0134

LifeSize Power Cord - North America 100%
Video Component

1000-2200-0636 LifeSize UVC Transit Client - 6 or more Base Tier - LifeSize Assurance Maintenance Services 
(2-year) (Standard)  (1000-0000-0637 Pack of 10 tranversals)

90%

Not e-rate eligibility
1000-2200-0636 LifeSize UVC Transit Client - 6 or more Base Tier - LifeSize Assurance Maintenance Services 

(2-year) (Standard)  (1000-0000-0636 Pack of 50 tranversals)
90% Maintenance

1000-2200-0655

LifeSize UVC Access - more than 75 Pack Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard) (1000-0000-0655 Pack of 100)

90%  Maintenance

1000-2200-0655

LifeSize UVC Access - more than 75 Pack Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard) (1000-0000-0656 Pack of 250)

90%  Maintenance

1000-2200-0662 Lifesize UVC Video Engine for Microsoft Lync - 1 HD Call - LifeSize Assurance Maintenance 
Services (2-year)

90% Video Component
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1000-2200-0664

Lifesize UVC 3300 Server - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2200-0676

LifeSize Unity 50 - LifeSize Assurance Maintenance Services (2-year) 76% Maintenance

1000-2200-0679

Upgrade LifeSize UVC Access - Entry Tier to Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard)

90%  Maintenance

1000-2200-0680 Upgrade LifeSize UVC Transit Client - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (2-year) (Standard)

90% Operating Software

1000-2200-0681 Upgrade LifeSize UVC Transit Server - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (1-year) (Standard)

90%  Maintenance

1000-2200-0693 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard) (1000-2100-0693 1 flex port-standard edition)

90%  Maintenance

1000-2200-0694 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier-LifeSize Assurane Maintenance 
Service (2-year) Enterprise ( 1000-0000-0694-1 flex port)

90%  Maintenance

1000-2200-0694 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier-LifeSize Assurane Maintenance 
Service (2-year) Enterprise ( 1000-0000-0697-5 flex port)

90%  Maintenance

1000-2200-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard) (1000-0000-0761 - 5 flex ports)

90%  Maintenance

1000-2200-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard) (1000-0000-0762 - 10flex ports)

90%  Maintenance

1000-2200-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (2-year) (Standard) (1000-0000-0763- 5 flex ports)

90%  Maintenance

1000-2200-0699 LifeSize UVC Multipoint- 6 flex posts or more Base Tier-LifeSize Assurance Maintenance 
Services (2-year)(Enterprise) (1000-0000-0699 10 flex port)

90%  Maintenance

1000-2200-0699 LifeSize UVC Multipoint- 6 flex posts or more Base Tier-LifeSize Assurance Maintenance 
Services (2-year)(Enterprise)(1000-0000-0704- 25 flex port)

90%  Maintenance

1000-2200-1101 LifeSize Room - LifeSize Assurance Maintenance Services (2-year)

90%

 Maintenance

1000-2200-1106 LifeSize Express - LifeSize Assurance Maintenance Services (2-year)

90%

 Maintenance
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1000-2200-1107 LifeSize Team MP - LifeSize Assurance Maintenance Services (2-year)

90%

 Maintenance

1000-2200-1112 LifeSize Conference - LifeSize Assurance Maintenance Services (2-year)

90%

Video Componet Maintenance

1000-2200-1113 LifeSize Room 200 - LifeSize Assurance Maintenance Services (2-year)

90%

 Maintenance

1000-2200-1116 LifeSize Team 200 - LifeSize Assurance Maintenance Services (2-year)

90%

 Maintenance

1000-2200-1118 LifeSize Conference 200 - LifeSize Assurance Maintenance Services (2-year)

90%

Video Componet Maintenance

1000-2200-1121 LifeSize Express 200 - LifeSize Assurance Maintenance Services (2-year)

90%

 Maintenance

1000-2200-1126 LifeSize Room 220 - 10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services 
(2-year)

79% Maintenance

1000-2200-1126 LifeSize Room 220 - 10x - Phone, 2nd Generation LifeSize Assurance Maintenance Services 
(2-year)

80% Maintenance

1000-2200-1126 LifeSize Room 220i - Codec OnlyLifeSize Assurance Maintenance Services (2-year) 90% Maintenance

1000-2200-1143 LifeSize Unity 1000 - Express 220 Bundle - 100-120VAC - LifeSize Assurance Maintenance 
Services (2-year)

51% Maintenance

1000-2200-1143 LifeSize Unity 1000 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (2-year)

51% Video Component

1000-2200-1145 LifeSize Unity 1000 - Room 220 Bundle -  100-120VAC LifeSize Assurance Maintenance 
Services (2-year)

55% Video Component

1000-2200-1145 LifeSize Unity 1000 - Room 220 Bundle -220-240VAC LifeSize Assurance Maintenance 
Services (2-year)

55% Video Component

1000-2200-1146 LifeSize Unity 2000 - Express 220 Bundle - 100-120VACLifeSize Assurance Maintenance 
Services (2-year)

20%
Video Component

1000-2200-1146 LifeSize Unity 2000 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (2-year)

20%
Video Component
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1000-2200-1148 LifeSize Unity 2000 - Room 220 Bundle -00-120VAC LifeSize Assurance Maintenance 

Services (2-year)
12%

Video Component

1000-2200-1148 LifeSize Unity 2000 - Room 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (2-year)

12%
Video Component

1000-2200-1149 LifeSize Unity 500 - Express 220 Bundle - 100-120VAC LifeSize Assurance Maintenance 
Services (2-year)

59% Maintenance

1000-2200-1149 LifeSize Unity 500 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (2-year)

59% Maintenance

1000-2200-1161 LifeSize Icon 600 -  10x Optical PTZ Camera -LAMS (2-year) 55% Maintenance

1000-2200-1161 LifeSize Icon 600 -  10x Optical PTZ Camera -LAMS (2-year) 73% Video Component

1000-2200-1162 LifeSize Icon 600 -  4x Optical PTZ Camera - LAMS (2-year) 50% Maintenance

1000-2200-1162 LifeSize Icon 600 -  4x Optical PTZ Camera - LAMS (2-year) 73% Video Component

1000-0200-1141

LifeSize Transit Bundle - Server/Client Hardware Solution - RMA Warranty Item Not Returned 

90%

Video Componet Maintenance
1000-2100-1141 LifeSize Transit Bundle - Server/Client Hardware Solution - LifeSize Assurance Maintenance 

Services (1-year)
90% Video Componet Server Maintenance

1000-2200-1141 LifeSize Transit Bundle - Server/Client Hardware Solution - LifeSize Assurance Maintenance 
Services (2-year)

90% Video Componet Server Maintenance

1000-2300-1141 LifeSize Transit Bundle - Server/Client Hardware Solution - LifeSize Assurance Maintenance 
Services (3-year)

90%  Maintenance

1000-2100-0245 LifeSize Transit Server - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0245 LifeSize Transit Server - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2300-0245 LifeSize Transit Server - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance
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1000-2100-0391 LifeSize Transit Client - LifeSize Assurance Maintenance Services (1-year) 90% Video Componet Maintenance

1000-2200-0391 LifeSize Transit Client - LifeSize Assurance Maintenance Services (2-year) 90% Video Componet Maintenance

1000-2300-0391 LifeSize Transit Client - LifeSize Assurance Maintenance Services (3-year) 90% Video Componet Maintenance

1000-2100-0390 LifeSize Transit Server virtual machine software - LifeSize Assurance Maintenance Services (1-
year)

90% Video Operating Software Maintenance

1000-2200-0390 LifeSize Transit Server virtual machine software - LifeSize Assurance Maintenance Services (2-
year)

90% Video Operating Software Maintenance

1000-2300-0390 LifeSize Transit Server virtual machine software - LifeSize Assurance Maintenance Services (3-
year)

90% Video Operating Software Maintenance

1000-2100-0392 LifeSize Transit Client virtual machine software - LifeSize Assurance Maintenance Services (1-
year)

90%  Maintenance

1000-2200-0392 LifeSize Transit Client virtual machine software - LifeSize Assurance Maintenance Services (2-
year)

90%  Maintenance

1000-2300-0392 LifeSize Transit Client virtual machine software - LifeSize Assurance Maintenance Services (3-
year)

90%  Maintenance

1000-2100-0384 LG Executive All in One - LifeSize Assurance Maintenance Services (1-year) 62% Video Component

1000-2200-0384 LG Executive All in One - LifeSize Assurance Maintenance Services (2-year) 62% Video Component

1000-2300-0384 LG Executive All in One - LifeSize Assurance Maintenance Services (3-year) 62% Video Component

1000-2100-0300 LifeSize Desktop - 1 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0300 LifeSize Desktop - 1 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2100-0301 LifeSize Desktop - 5 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance
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1000-2200-0301 LifeSize Desktop - 5 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2100-0302 LifeSize Desktop - 10 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0302 LifeSize Desktop - 10 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2100-0303 LifeSize Desktop - 25 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0303 LifeSize Desktop - 25 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2100-0304 LifeSize Desktop - 50 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0304 LifeSize Desktop - 50 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2100-0305 LifeSize Desktop - 100 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0305 LifeSize Desktop - 100 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2100-0429 LifeSize Desktop - 250 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0429 LifeSize Desktop - 250 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2100-0430 LifeSize Desktop - 500 seat - LifeSize Assurance Maintenance Services (1-year) 90%  Maintenance

1000-2200-0430 LifeSize Desktop - 500 seat - LifeSize Assurance Maintenance Services (2-year) 90%  Maintenance

1000-2300-0372 LifeSize Video Center 2200 - LifeSize Assurance Maintenance Services (3-year)

74%

Video Codec Server Maintenance

1000-2300-0393 LifeSize Communicator - 1 Seat - LifeSize Assurance Maintenance Services (3-year) 100%

Video Componet Maintenance
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1000-2300-0394 LifeSize Communicator - 10 Seat - LifeSize Assurance Maintenance Services (3-year) 100%

Video Componet Maintenance
1000-2300-0395 LifeSize Communicator - 25 Seat - LifeSize Assurance Maintenance Services (3-year) 100%  Maintenance

1000-2300-0396 LifeSize Communicator - 50 Seat - LifeSize Assurance Maintenance Services (3-year) 100%  Maintenance

1000-2300-0397 LifeSize Communicator - 100 Seat - LifeSize Assurance Maintenance Services (3-year) 100%  Maintenance

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0454

40%
Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0455

40%
Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0456

40% Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0457

40% Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0458

40% Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0459

40%
Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0460

40%
Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0461

40%
Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0462

40%
Video Component

1000-2300-0454 LifeSize Softphone - LifeSize Assurance Maintenance Services (per license for 3-year) for 
1000-0000-0463

50%
Video Component

1000-2300-0465 LifeSize CS100 ClearSea Server - 6 ports - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance
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1000-2300-0466 LifeSize CS100 ClearSea Server - 16 ports - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance

1000-2300-0467 LifeSize CS150 ClearSea Server - 26 ports - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance

1000-2300-0468 LifeSize CS150 ClearSea Server - 50 ports - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance

1000-2300-0469 LifeSize CS150 ClearSea Server - 100 ports - LifeSize Assurance Maintenance Services (3-
year)

90%  Maintenance

1000-2300-0470 LifeSize CS300 ClearSea Server - 26 ports - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance

1000-2300-0471 LifeSize CS300 ClearSea Server - 50 ports - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance

1000-2300-0472 LifeSize CS300 ClearSea Server - 100 ports - LifeSize Assurance Maintenance Services (3-
year)

90%  Maintenance

1000-2300-0595 LifeSize UVC 1100 Server - Assurance Maintenance Services (3-year) 90%  Maintenance

1000-2300-0600 LifeSize UVC Video Center - 5 or more HD Recordings Base Tier - LifeSize Assurance 
Maintenance Services (3-year) (Standard) (10 HD Recordings 1000-0000-0602)

90%  Maintenance

1000-2300-0600 LifeSize UVC Video Center - 5 or more HD Recordings Base Tier - LifeSize Assurance 
Maintenance Services (3-year) (Standard) (20 HD Recordings 1000-0000-0603)

90%  Maintenance

1000-2300-0609

Lifesize UVC Video Center - Reflector - Assurance Maintenance Services  (3-year) 90%  Maintenance

1000-2300-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard)

90%  Maintenance

1000-2300-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard) (Pack of 25 Standard Edition 1000-0000-0619)

90%  Maintenance

1000-2300-0619 LifeSize UVC Transit Server - 10 Pack or more Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard) (Pack of 25 Standard Edition 1000-0000-0621)

90%  Maintenance

1000-2300-0636 LifeSize UVC Transit Client - 6 or more Base Tier - LifeSize Assurance Maintenance Services 
(3-year) (Standard)  (1000-0000-0637 Pack of 10 tranversals)

90% Maintenance
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1000-2300-0636 LifeSize UVC Transit Client - 6 or more Base Tier - LifeSize Assurance Maintenance Services 

(3-year) (Standard)  (1000-0000-0636 Pack of 50 tranversals)
90% Maintenance

1000-2300-0655

LifeSize UVC Access - more than 75 Pack Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard)(1000-0000-0655 Pack of 100)

90%  Maintenance

1000-2300-0655

LifeSize UVC Access - more than 75 Pack Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard)(1000-0000-0656 Pack of 250)

90%  Maintenance

1000-2300-0662 Lifesize UVC Video Engine for Microsoft Lync - 1 HD Call - LifeSize Assurance Maintenance 
Services (3-year)

90% Video Component

1000-2300-0664

Lifesize UVC 3300 Server - LifeSize Assurance Maintenance Services (3-year) 90%  Maintenance

1000-2300-0676

LifeSize Unity 50 - LifeSize Assurance Maintenance Services (3-year) 76% Maintenance

1000-2300-0677 LifeSize CS150 - Additional 2500 accounts - LifeSize Assurance Maintenance Services (3-
year)

90%  Maintenance

1000-2300-0678 LifeSize CS300 - Additional 2500 accounts - LifeSize Assurance Maintenance Services (3-
year)

90%  Maintenance

1000-2300-0679

Upgrade LifeSize UVC Access - Entry Tier to Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard)

90%  Maintenance

1000-2300-0680 Upgrade LifeSize UVC Transit Client - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (3-year) (Standard)

90% Maintenance

1000-2300-0681 Upgrade LifeSize UVC Transit Server - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (3-year) (Standard)

90%  Maintenance

1000-2300-0682 Upgrade LifeSize UVC Video Center - Entry Tier to Base Tier - LifeSize Assurance 
Maintenance Services (3-year)

90%  Maintenance

1000-2300-0693 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard)  (1000-2100-0693 1 flex port-standard edition)

90%  Maintenance

1000-2300-0694 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier-LifeSize Assurane Maintenance 
Service (3-year) Enterprise ( 1000-0000-0694-1 flex port)

90%  Maintenance

1000-2300-0694 LifeSize UVC Multipoint - Up to 5 flex ports Entry Tier-LifeSize Assurane Maintenance 
Service (3-year) Enterprise ( 1000-0000-0697-5 flex port)

90%  Maintenance
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1000-2300-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard) (1000-0000-0761 - 5 flex ports)

90%  Maintenance

1000-2300-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard) (1000-0000-0762 - 5 flex ports)

90%  Maintenance

1000-2300-0698 LifeSize UVC Multipoint - 6 flex ports or more Base Tier - LifeSize Assurance Maintenance 
Services (3-year) (Standard) (1000-0000-0763 - 5 flex ports)

90%  Maintenance

1000-2300-0699 LifeSize UVC Multipoint- 6 flex posts or more Base Tier-LifeSize Assurance Maintenance 
Services (3-year)(Enterprise) (1000-0000-0699 10 flex port)

90%  Maintenance

1000-2300-0699 LifeSize UVC Multipoint- 6 flex posts or more Base Tier-LifeSize Assurance Maintenance 
Services (3-year)(Enterprise) (1000-0000-0704- 25 flex port)

90%  Maintenance

1000-2300-1101 LifeSize Room - LifeSize Assurance Maintenance Services (3-year)

90%

 Maintenance

1000-2300-1106 LifeSize Express - LifeSize Assurance Maintenance Services (3-year)

90%

 Maintenance

1000-2300-1107 LifeSize Team MP - LifeSize Assurance Maintenance Services (3-year)

90%

 Maintenance

1000-2300-1112 LifeSize Conference - LifeSize Assurance Maintenance Services (3-year)

90%

Video Componet Maintenance

1000-2300-1113 LifeSize Room 200 - LifeSize Assurance Maintenance Services (3-year)

90%

 Maintenance

1000-2300-1116 LifeSize Team 200 - LifeSize Assurance Maintenance Services (3-year)

90%

 Maintenance

1000-2300-1118 LifeSize Conference 200 - LifeSize Assurance Maintenance Services (3-year)

90%

Video Componet Maintenance

1000-2300-1121 LifeSize Express 200 - LifeSize Assurance Maintenance Services (3-year)

90%

 Maintenance

1000-2300-1126 LifeSize Room 220 - 10x - Phone, 2nd GenerationLifeSize Assurance Maintenance Services (3-
year)

79% Maintenance

1000-2300-1126 LifeSize Room 220 - 10x - Phone, 2nd GenerationLifeSize Assurance Maintenance Services (3-
year)

80% Maintenance
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1000-2300-1126 LifeSize Room 220i - Codec Only - LifeSize Assurance Maintenance Services (3-year) 90% Maintenance

1000-2300-1143 LifeSize Unity 1000 - Express 220 Bundle - 100-120VAC - LifeSize Assurance Maintenance 
Services (3-year)

51% Maintenance

1000-2300-1143 LifeSize Unity 1000 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (3-year)

51% Video Component

1000-2300-1145 LifeSize Unity 1000 - Room 220 Bundle - 100-120VAC LifeSize Assurance Maintenance 
Services (3-year)

55% Video Component

1000-2300-1145 LifeSize Unity 1000 - Room 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (3-year)

55% Video Component

1000-2300-1146 LifeSize Unity 2000 - Express 220 Bundle -100-120VAC LifeSize Assurance Maintenance 
Services (3-year)

20% Video Component

1000-2300-1146 LifeSize Unity 2000 - Express 220 Bundle - LifeSize Assurance Maintenance Services (3-year) 20% Maintenance

1000-2300-1148 LifeSize Unity 2000 - Room 220 Bundle - 00-120VAC LifeSize Assurance Maintenance 
Services (3-year)

12% Maintenance

1000-2300-1148 LifeSize Unity 2000 - Room 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (3-year)

12% Maintenance

1000-2300-1149 LifeSize Unity 500 - Express 220 Bundle - 100-120VAC LifeSize Assurance Maintenance 
Services (3-year)

59% Maintenance

1000-2300-1149 LifeSize Unity 500 - Express 220 Bundle - 220-240VAC LifeSize Assurance Maintenance 
Services (3-year)

59% Maintenance

1000-2300-1161 LifeSize Icon 600 -  10x Optical PTZ Camera -LAMS (3-year) 55% Maintenance

1000-2300-1161 LifeSize Icon 600 -  10x Optical PTZ Camera -LAMS (3-year) 73% Video Component

1000-2300-1162 LifeSize Icon 600 -  4x Optical PTZ Camera - LAMS (3-year) 50% Maintenance

1000-2300-1162 LifeSize Icon 600 -  4x Optical PTZ Camera - LAMS (3-year) 73% Video Component
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1000-3100-0600 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 

Maintenance Services (1-year) (Standard) (1 HD Recording & 250 HD Web Streams 1000-
0000 0600)

90%  Maintenance

1000-3100-0600 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (1-year) (Standard) (5 HD Recording & 500 HD Web Streams 1000-
0000 0601)

90%  Maintenance

1000-3100-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (1-year) (Enterprise) (1 HD Recording 1000-0000-0604)

90%  Maintenance

1000-3100-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (1-year) (Enterprise) (5 HD Recording and 500 streams 1000-0000-
0605)

90%  Maintenance

1000-3100-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (1-year) (Enterprise) (10 HD Recording and 750 streams 1000-0000-
0606)

90%  Maintenance

1000-3100-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (1-year) (Enterprise) (20 HD Recording and 1000 streams 1000-0000-
0607)

90%  Maintenance

1000-3100-0619 LifeSize UVC Transit Server - 5 Pack Entry Tier - LifeSize Assurance Maintenance Services (1-
year) (Standard)

90%  Maintenance

1000-3100-0636 LifeSize UVC Transit Client -  up to 5 Pack Entry Tier - LifeSize Assurance Maintenance 
Services (1-year) (Standard)

90% Maintenance

1000-3100-0671

LifeSize UVC Access - up to 75 Pack Entry Tier - LifeSize Assurance Maintenance Services (1-
year) (Standard)(1000-0000-0671- Pack of 25)

90%  Maintenance

1000-3200-0600 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (2-year) (Standard) (1 HD Recording & 250 HD Web Streams 1000-
0000 0600)

100%  Maintenance

1000-3200-0600 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (2-year) (Standard) (5 HD Recording & 500 HD Web Streams 1000-
0000 0601)

90%  Maintenance

1000-3200-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (2-year) (Enterprise)  (1 HD Recording 1000-0000-0604)

90%  Maintenance

1000-3200-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (2-year) (Enterprise)  (5 HD Recording and 500 streams 1000-0000-
0605)

90%  Maintenance

1000-3200-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (2-year) (Enterprise)  (10 HD Recording and 750 streams 1000-0000-
0606)

90%  Maintenance

1000-3200-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (2-year) (Enterprise) (20 HD Recording and 1000 streams 1000-0000-
0607)

90%  Maintenance
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1000-3200-0619 LifeSize UVC Transit Server - 5 Pack Entry Tier - LifeSize Assurance Maintenance Services (2-

year) (Standard)
90%  Maintenance

1000-3200-0636 LifeSize UVC Transit Client - 5 Pack Entry Tier - LifeSize Assurance Maintenance Services (2-
year) (Standard)

90% Maintenance

1000-3200-0671

LifeSize UVC Access - up to 75 Pack Entry Tier - LifeSize Assurance Maintenance Services (-
year) (Standard) (1000-0000-0671- Pack of 25)

90%  Maintenance

1000-3300-0600 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (3-year) (Standard) (1 HD Recording & 250 HD Web Streams 1000-
0000 0600)

90%  Maintenance

1000-3300-0600 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (3-year) (Standard) (5 HD Recording & 500 HD Web Streams 1000-
0000 0601)

90%  Maintenance

1000-3300-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (3-year) (Enterprise)  (1 HD Recording 1000-0000-0604)

90%  Maintenance

1000-3300-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (3-year) (Enterprise)  (5 HD Recording and 500 streams 1000-0000-
0605)

90%  Maintenance

1000-3300-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (3-year) (Enterprise) (10 HD Recording and 750 streams 1000-0000-
0606)

90%  Maintenance

1000-3300-0604 LifeSize UVC Video Center - up to 5 HD Recordings Entry Tier - LifeSize Assurance 
Maintenance Services (3-year) (Enterprise) (20 HD Recording and 1000 streams 1000-0000-
0607)

90%  Maintenance

1000-3300-0619 LifeSize UVC Transit Server - 5 Pack Entry Tier - LifeSize Assurance Maintenance Services (3-
year) (Standard)

90%  Maintenance

1000-3300-0636 LifeSize UVC Transit Client - 5 Pack Entry Tier - LifeSize Assurance Maintenance Services (3-
year) (Standard)

90% Maintenance

1000-3300-0671

LifeSize UVC Access - up to 75 Pack Entry Tier - LifeSize Assurance Maintenance Services (3-
year) (Standard) (1000-0000-0671- Pack of 25)

90%  Maintenance
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