
None of us is as smart as ALL of US!
Sometimes, the quickest way to learn something new is to learn it with someone else. At 
LifeSize Education Services we’ve embraced the fact that we may not know everything. We 
believe that the best way to share information, tips and tricks, FAQ’s, and updates about 
LifeSize products and solutions is to ask the LifeSize community of experts. That is why 
we developed the LifeSize Learning Exchange (LLX), a collaborative online social learning 
environment that provides an interactive platform for community members (aka: LLX’ers) to 
easily review and share information about LifeSize products, best practices, and solutions.

A valued resource for LifeSize customers, partners, and end users alike, the LLX gives 
members direct access to LifeSize experts to ask questions, learn from, and even follow. 
Members are encouraged to share their expertise, initiate discussions, upload videos, and 
more.  And because the LLX is also available via a mobile application, members can access 
the content they need whenever they want.

Learn what you want, when you want.
In a perfect world, people would consume information exactly when we want them to. But 
because we know we can’t align the stars to create learning perfection, we give you the 
option to learn about the topics that matter to you most, when you want. 

One of the great benefi ts of the LLX is that you get to hear and learn from other real people 
about what they have found interesting or discovered about LifeSize products and solutions. 
No marketing fl uff  here – just honest-to-goodness information that you can use. As an added 
bonus, this content is always available, searchable, and sharable, just in case you want to 
review in the future. Plus, the LLX mobile application makes your learning content available 
to take with you while you’re on the go.

Ask, ask, and ask some more.
We live by the motto that there are no dumb questions in the LLX.  After all, its reason for 
existence is to provide you a place where you can learn everything you want to know about 
LifeSize products and solutions. In fact, we welcome questions so much that we reward 
LLX’ers with cool prizes for asking questions, and for answering them, too.  

Create for the greater good.
Everyone has something valuable to contribute, and yes, that includes you. Funny enough, 
although we live in the “Information Age” and think we can fi nd out about anything we 
want online, less than 10% of the population has ever posted a comment online, let alone 
uploaded a video or slideshow or told a story. Imagine the possibilities if everyone could 
share bits of their knowledge for the greater good! We encourage LLX’ers to embrace their 
inner teacher by sharing their LifeSize tips and tricks, passions, and more. 
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The Bells and Whistles
Accessible
Our simple single log-in process makes 
access to your LLX quick and easy from your 
desk or mobile device.

Ask the Experts
A team of LifeSize product experts is always 
available to respond to questions, just in case 
the other LLX’ers are in nap mode.

Content Creation
Is made simple with easy-to-use, built-in 
multimedia authoring tools which help you 
share your knowledge quickly and without 
hassle.

FAQs
Questions that come up frequently are 
categorized into our Frequently Asked 
section so that they are easy to fi nd and 
quickly accessible.

Featured and Popular Posts
Content that is categorized as most relevant 
to you will appear in the Featured or Popular 
boxes on the main page of your LLX.

Notification Options
Edit your user preferences for notifi cation 
about LifeSize products and solutions 
relevant to you. 

Search Capabilities
The LLX search function brings up related 
content, questions, and commentary specifi c 
to your inquiry.

User Profiles
Share tidbits about yourself and learn more 
about the other LLX’ers who are in your 
community.

Become an LLX’er
Are you ready to learn, share your 
expertise, and/or ask questions about 
LifeSize products and solutions? Sounds 
like you’re ready to become an LLX’er! But 
before you can become an LLX’er we’ll 
need to test your LifeSize expertise and 
validate it by bestowing upon you either a 
LifeSize Certifi ed Sales Professional (LCSP), 
LifeSize Certifi ed Sales Expert (LCSE) or 
LifeSize Certifi ed Technical Expert (LCTE) 
accreditation. Once you earn your LCSP, LCSE 
or LCTE you will be invited to join the LLX 
most applicable to you. 

The Sales LLX
For those who sell LifeSize products and 
solutions.

The Technical LLX
For those who install, confi gure, and 
maintain LifeSize products and solutions.

For more information on how to become 
an LLX’er, please contact LifeSize Education 
Services at: 
llx@lifesize.com or visit us online at: 
www.lifesize.com/len 

About LifeSize Education 
Services
LifeSize Education Services off ers a full range 
of training programs to help you drive the 
adoption of your LifeSize solution and ensure 
that your team is realizing the full potential 
of your investment. Our global training 
programs span the entire suite of LifeSize 
products and solutions and include a line 
of certifi cations to validate user knowledge. 
Training is delivered via online social 
collaborative learning environments, in 
LifeSize Learning Centers located across the 
globe, and even in the comfort of your own 
learning environment.  

LifeSize Education Services transfers 
knowledge to the sales professionals, 
administrators, and end users of LifeSize 
products. 


