Using Nagios to Monitor LifeSize Systems
This technical note describes how to use Nagios 2.x and its plug-ins with LifeSize Systems.
Nagios is an open-source host, service, and network monitoring program for UNIX variant
operating systems such as Linux. For more information about Nagios, including documentation,
quick-start guides, FAQs and support forums, refer to www.Nagios.org. This technical note
assumes an understanding of Nagios and focuses on how to use it with LifeSize systems.
You can use a combination of built-in Nagios features and LifeSize CLI commands to create a
custom monitoring system. The following are very basic examples.
You can use existing Nagios plug-ins for basic moni
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The following example demonstrates a simple way to determine if the web server on the
monitored LifeSize system is responding. You can specify a custom check command, typically in
checkcommands.cfg.
define command{
command_name check_web
command_line /usr/lib/nagios/plugins/check_http $ARG1$
}
The command can be tied to a service, typically in services.cfg.
define service{
use generic-service
host_name hostname
service_description CheckWebServer
is_volatile 1
check_period 24x7
max_check_attempts 3
normal_check_interval 3
retry_check_interval 1
contact_groups nagiosadmins
notification_interval 120
notification_period 24x7
notification_options w,u,c,r
check_command check_web!xx.xx.xx.xxx (valid IP address)
}
You can create more advanced monitoring scripts by creating custom check commands using the
LifeSize Automation Command Line Interface.
The following example demonstrates a simple way to check if a call is in progress on a LifeSize
system. It uses the LifeSize CLI to do so.
services.cfg declares a service for checking the call activity on a LifeSize system.
define service{
use
host_name
service_description
is_volatile
check_period
max_check_attempts
normal_check_interval
retry_check_interval
contact_groups
notification_interval
notification_period
notification_options
check_command
}

generic-service
hostname
CheckCallActivity
1
24x7
3
3
1
nagiosadmins
120
24x7
w,u,c,r
check_callstat!xx.xx.xx.xxx (IP address)
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checkcommands.cfg contains the corresponding command for check_callstat.
define command{
command_name
command_line
}

check_callstat
/usr/lib/nagios/plugins/check_calls $ARG1$

This command references a custom script called check_calls, which employs the LifeSize
Automation Command Line Interface to determine if there is call activity on the monitored LifeSize
system.
The check_calls script is as follows:
callstatus=$(ssh auto@xx.xx.xx.xxx status call active | grep Connected | wc -l)
if test $callstatus -eq 1
then
echo "Call launched $callstatus"
fi
exit $callstatus

The script uses the CLI verb status and determines if a call is in progress using a simple grep.
As another example, you can create a custom command for monitoring the temperatures of a
LifeSize system using the get verb as follows.
get system temperatures
55,80,75,43
You can then compare the result quartet with Organization defaults.
These examples use a hard-coded IP address (xx.xx.xx.xxx). LifeSize recommends that you use
PERL to create a script in which you can pass the host IP as a variable into the call. LifeSize also
recommends you use the CLI to set ssh-authorized keys for the user auto on each LifeSize
system so that these scripts can log in without a password. The LifeSize Automation Command
Line Interface guide is available for download from the Support page of www.lifesize.com.
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